
 
 
 

 
Fenner’s Tennis & Cricket Ground – Code of Conduct for Facility Users 

 
General 
All hirers using these facilities must: 
 

• Pre-book all use of the facility via the bookings team (bookings@sport.cam.ac.uk). 
• Respect and treat fairly all facility users and staff.  
• Treat the facilities and equipment with appropriate care.  
• Behave responsibly at all times, taking into account personal safety and the safety 

of others. 
• Inform a member of staff with any concerns regarding the facility and behaviour of 

other facility users, including anything that they think presents a risk to users. 
• Inform a member of staff of incidents that take place in the facility, resulting in injury 

or the potential to have caused injury to a person. 
• Under no circumstances, display acts of discrimination towards others.  
• Observe and follow all signage and warnings displayed on site. 
• Comply with any instruction issued by a member of staff.   
• Follow the rules on no smoking across the entire facility and grounds. 
• Ensure all vehicles/bicycles access the facility via the roadway/pathway only and 

park in the allocated spaces and bike stores. Note- Speed limits apply at all times.  
• Place litter in the bins provided. 
• Keep dogs on leads at all times, clearing up and disposing appropriately any mess 

and prevent dogs accessing all playing surfaces. 
• Take personal belongings away after using the facility. Lost property is not stored. 
• Acknowledge and respect facility closures during department closures, periods of 

extreme weather conditions and when maintenance is scheduled to be carried out. 
• Upon agreement with the Sports Grounds & Facilities Supervisor make designated 

people available to assist with moving and setting up of equipment. 
 
 
Cricket Ground 
We expect all hirers using these facilities to: 

 
• Only train in allocated areas with prior agreement from the Sports Grounds & 

Facilities Supervisor/team. 
• Refrain from moving, erecting or dismantling equipment, unless suitably trained 

and have prior agreement from the Sports Grounds & Facilities Supervisor/team. 
• Report to a member of staff any defects with equipment or surfaces.  
• Ensure bags and equipment are not left unattended 
• Wear the correct/appropriate footwear. 
• During busy sessions, coordinate with other users to enable optimal and safe use 

of the grounds for all training groups. 
• Be considerate at all times. This includes careful consideration of location of 

fielding/shooting practice when spectators or other users are nearby. 
• Not run across the cricket covers in spikes/studs. 
• Not remove square covers off any wickets, unless trained and supervised by 

Grounds team.  
• Only use Portable nets when trained to do so and only on specific training wickets 

allocated by the Grounds team. 
• Only access and use the Cricket and training Squares when the grounds team 

allow usage for training  
• Wear suitable equipment for the activity. The Sport Service strongly advise that all 

relevant safety equipment is worn during play 



 
 

 
Tennis Courts 
We expect all hirers using these facilities to: 
 

• Wear appropriate footwear (no studs). 
• Only adjust nets if trained to do so and with prior agreement from the Grounds 

team. 
• Report to a member of staff any defects with equipment or court surfaces. 
• Keep bags and equipment on their persons and not left unattended. 
• Pre-book hard courts via the bookings team (bookings@sport.cam.ac.uk). 
• Only use Grass Courts (club members) on the allocated Courts (summer Season). 
• Not use or walk on grass out of season or when renovations have been completed. 
• Put up grass court nets for usage, then put to side after usage in allocated areas. 
• Keep to Allocated training times. 

 
Indoor Cricket School 
We expect all hirers using these facilities to: 
 

• Remove all studded footwear and excessively muddy footwear before entering the 
building. 

• Respect all members of staff and follow signage around the building. 
• Refrain from consuming food and drink in the main hall. 
• Under no circumstances, clean their shoes or trainers in sinks or showers. 
• Ensure ball stop nets are in position while training, to avoid balls hitting other 

users/spectators. 
• Wear appropriate, clean footwear (no studs). 
• Only adjust nets if appropriately trained and with agreement from the Grounds 

Team/Staff.  
• Report to a member of staff any defects with equipment or playing surfaces. 
• Keep bags and equipment on their persons and not be left unattended. 
• During busy sessions, co-ordinate with other users to enable optimal and safe use 

of the facilities for all training groups. 
• Refrain from moving, erecting or dismantling equipment, unless suitably trained 

and have prior agreement from the Sports Grounds & Facilities Supervisor/team. 
• Ensure that Bowling machines are only used if pre-booked and operated by a 

suitably qualified (level 2) coach. 
• Be familiar with the first aid kit and defibrillator located in the office/on the external 

wall cricket ground side. 
• Wear suitable equipment for activity. The Sport Service strongly advise that all 

relevant safety equipment is worn during play 
 

The Pavilions 
We expect all hirers using these facilities to: 
 

• Remove running spikes, studded shoes and excessively muddy footwear before 
entering the pavilion. 

• Respect all members of staff and follow signage around the building. 
• Only organise and consume Food & Drinks via Sports Service allocated caterers.  
• Consume all food and drink in the Pavilion and not on outside grassed areas. 
• Under no circumstances, clean their shoes or trainers in sinks or showers. 
• Be familiar with the first aid kit located in each pavilion. 
• Not leave equipment in changing areas unless authorized by Grounds team.  

 
Thank you for following this code of conduct and making the facility enjoyable and safe for 
all users. If you require any assistance whilst using the facility, please call 01223 336580.  
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